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Mercy Medical Center

Non-Discrimination Policy

As a recipient of Federal financial assistance, Mercy Medical Center does not exclude, deny benefits to, or otherwise
discriminate against any person on the ground of race, color, national origin, disability, age, or sex in admission to,
participation in, or receipt of the services and benefits under any of its programs and activities, and in staff and employee
assignments to patients, whether carried out by Mercy Medical Center directly or through a contractor or any other entity
with which Mercy Medical Center arranges to carry out its programs and activities.

This statement is in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (nondiscrimination on the basis
of race, color, national origin), §504 of the Rehabilitation Act of 1973 (non-discrimination on the basis of disability), the Age
Discrimination Act of 1975 (non-discrimination on the a basis of age), §1557 of the Patient Protection and Affordable Care
Act of 2010 (non-discrimination on the basis of sex), and regulations of the U.S. Department of Health and Human Services
issued pursuant to these three statutes at Title 45 Code of Federal Regulations Parts 80, 84, and 91.

In case of questions, please contact:

Civil Rights Coordinator Contact Information : email: mercypatientrelations@commonspirit.org
Address: Mercy Medical Center 2700 NW Stewart Parkway Roseburg, OR 97471

Attention: Patient Relations - Phone: Patient Relations: (541) 375-5555

Spanish - ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-541-677-3555 (TTY: 1-541-677-4336).

Vietnamese - CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s6 1-541-
677-3555 (TTY: 1-541-677-4336).

Chinese - % : MREHEAREPX, EAURBEGSESEYERS. FHE 1-541-677-3555 (TTv: 1-541-
677-4336).

Russian - BHUMAHWE: Ecnn Bbl roBOPUTE Ha PYCCKOM A3blKE, TO BAM A0CTYNHbI 6ecnaaTHble yCayrn nepesoaa.
3BOHUTe 1-541-677-3555 (TTY: 1-541-677-4336).

Korean - F2|: &t=0{ & AIE0IA = 8%, A0 X| & MH[A5 FEZ 0|80t & UASLICt 1-541-677-

3555 (TTY: 1-541-677-4336)H 2 2 T 36l FHA| 2.

Ukrainian - YBATA! AKLLO BM PO3MOB/IAETE YKPATHCHKOO MOBOID, BU MOXETE 3BEPHYTUCA A0 6e3KOLWTOBHOT CAyXOu
MOBHOI NiaTPUMKK. TenepoHynTe 3a HoMepom 1-541-677-3555 (TTY: 1-541-677-4336).

Japanese - ST EERIE : HRBFEINSEE. BEHOEBEZ CHAWEITET, 1-541-677-3555
(TTY: 1-541-677-4336). L T, PBERICT TELK S,

Arab|c -1 ?5)" Juail u\;.d\_a i A g z\_uaﬂ\ sac Laall Chlead o cazlll )SJ\ haati cu \J\ AJ:};L\XXX XXX=XXXX ?..4]\ aila ?AJ)
;’S:‘MJ541 677-3555 (TTY: 1-541-677-4336).

Romanian - ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati
la 1-541-677-3555 (TTY: 1-541-677-4336).

Mon-Khmer, Cambodian - tig: striemanianm manies, sonfguisnman unwisfnagn fnsmesntddany s gmig 1-541-677-3555 (TTY: 1-541-
677-4336).

Cushite (Oromo) - XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 1-541-677-3555 (TTY: 1-541-677-4336).

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-541-677-3555 (TTY: 1-541-677-4336).

Persian(Farsi) - b .28l oo pald Led (5 0801 ) gear (Sl ) E0lgnst i€ 0 SR )8 ) 40 R 142 511-541-677-3555
(TTY: 1-541-677-4336).

French - ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-541-677-3555 (TTY: 1-541-677-4336).

Thai - Gou: Sauyanuneguannsalduimssromaenianiunldns Tns 1-541-677-3555 (TTY: 1-541-677-4336).
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